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	QUESTION
	ANSWER

	Flare support contents ID? if yes, can you show me how to do it for Online help? 

	If referring to context-sensitive help IDs, then yes: https://help.madcapsoftware.com/flare2021r3/Content/Flare/CSH/CSH.htm#microcontent1 However we may need a bit more context here to help and to be sure we understand your question. Please reach out our support team so that we can assist.

	When you delete a local branch, does it automatically delete the associated MadCap Central branch?

	You can choose to delete either Local or Remote branches - if you delete the local one, only your local repo is affected. If you delete the remote, it will be removed from the remote branch. For more info, see our help page here: https://help.madcapsoftware.com/flare2021r3/Content/Flare/Source-Control/Git/Branch-Activities/Deleting-Branches.htm


	Can you manually merge a conflict, for example, if the same sentence is changed differently in two branches?

	Yes, you can! If a conflict is detected, a conflict management dialog will appear, where you can choose which pieces to keep in the final version of the file.

	
Wondering if this release resolves a bug with branching. When I branched in Flare, the branch properly uploaded to our Bitbucket, but my colleague cannot see the branch and is forced to use GitBash. 



	If you create a new branch and push it up, your colleague will need to pull down that particular branch to their local repo before they can see that file set and make changes there. They can do this by opening the Branch Management window (Source Control Ribbon > Branch), choosing the Remotes tab, and choosing the newly created branch to pull down. 


	So my colleague, because she will not have the new branch that I created, cannot get it via Synch, correct? And since Push/Pull won't work in our environment, we will have to use Git. Is that correct?

	She will need to perform the actions described previously to pull that branch down (Source control ribbon > Branch > Remotes). Once it's been pulled down to her local repo, she can use the Sync button to pull/push. I'm not sure I understand why push/pull won't work in your environment, because it should be if the repo is set up properly. 

To clarify - "pulling down a new branch" (i.e. checking out a remote branch) is a different git command than "pulling the latest from an existing branch". So this workflow I detailed previously for r3 (File > SC > Branch > Remotes tab) may allow your colleague to pull down your branch. 

I recommend reaching out to support for your specific issue, we can take a look at what is going on and help




	Flare seems to automatically bind source control now where it didn't use to. We have been using git manually because the Flare integration was very slow. But now Flare seems to detect the .git folder and automatically bind? Is this part of the new features in 2021 r3? 

	As part of the Git/Central improvements in 2021 r3, we did change how Flare detects Git bindings. We used to read and write information from the Project.FLPRJ file itself, but we no longer do this. Now, Flare looks for a .git folder at the project level, and if one exists, the binding will be detected. We are working on a patch that will allow users to entirely avoid this detection, so please reach out to our support team for more information on that upcoming patch. If you have bound a directory containing a project folder outside of Flare (that is, you bound a folder that contains another folder where a .FLPRJ file exists), if you de-select the Bind Detection option in !File > Options > Source Control, Flare should ignore that parent directory.


	What happens if there are merge conflicts when merging a branch? And if you resolve the conflicts and then delete the "feature" branch, and then later realize that the merge conflict was resolved incorrectly and content was lost, what do you do?

	[bookmark: _heading=h.30j0zll]The beauty of source control is you can always rollback. So if a branch gets deleted, or a merge is done incorrectly, you can roll back the commits to the point before the disaster. For more info on merging branches, see our help page: https://help.madcapsoftware.com/flare2021r3/Content/Flare/Source-Control/Git/Branch-Activities/Merging-Branches.htm 


	Does Flare offer the option to squash commits? When is this advised?

	Flare does not have a method to squash commits currently. If you wish to do this you would need to use a third-party program such as Git Bash outside of Flare.


	Now that Flare and Central support branching, is there still any reason to maintain Flare content in dual git repositories, and is that still supported? 

	Dual-binding is still supported in r3. As to whether there is a reason to keep things that way - it's up to your team and your workflow. Since branching now exists in Central, it may be redundant to have this dual-binding setup, since Central should now be able to accommodate those branches and simplify your workflow. See this page in our help for info on converting from dual-bound to single bound. https://help.madcapsoftware.com/flare2021r3/Content/Flare/Central/General-Information/Moving-Dual-Single-Bound.htm  
Here is a quick video tutorial on single bound vs. dual bound: https://www.madcapsoftware.com/videos/flare/source-control-3-of-11-single-bound-vs-dual-bound/#content 

	Does Gitkraken interface with Central?

	Central is based off of git, and the entire git functionality is contained within the Flare UI. It is not recommended to use a third-party Git program like GitKraken for your Central-bound Git projects because Central will need to access the Central account information via Flare in order to push/pull.


	I may have missed this, but when you merge a branch into master, does it automatically push those changes to all non-master branches, or is that a manual action?

	If you merge a branch into master, only the master branch will contain those file changes. It will not be automatically pushed to all other branches unless you do so manually. You can find more info on merging here: https://help.madcapsoftware.com/flare2021r3/Content/Flare/Source-Control/Git/Branch-Activities/Merging-Branches.htm 
Here is a new tutorial video that covers managing branches, including merging: https://www.madcapsoftware.com/videos/flare/source-control-8-of-11-main-branching-activities/#content 

	That toolbar on the bottom right, it is also available for source control with SVN?

	No, this is available when you are using git or central, since branching is a git feature


	How do you configure Flare to use a remote other than MC Central?

	You can bind a project to Git or other source control providers by navigating to !Project > Project Properties > Source Control and selecting Bind Project. For more information, please see our help for more information on integrating specific providers. https://help.madcapsoftware.com/flare2021r3/Content/Flare/Source-Control/Source-Control.htm 
The first part of this video tutorial covers binding to git (not Central’s git) as well: https://www.madcapsoftware.com/videos/flare/source-control-2-of-11-binding-and-importing-projects/#content 

	How does merging work when the version you break out to branch replaces an existing section of the Master project.

	You will have the opportunity to manage any conflicts that arise when merging a branch back into the master branch. If you merge new content from a Feature branch back into Master, that new content will take the place of the content in the master. For more information on merging, see our help: https://help.madcapsoftware.com/flare2021r3/Content/Flare/Source-Control/Git/Branch-Activities/Merging-Branches.htm 

	I have Flare, but I don’t have Central yet. This looks much easier to use. Can I try it out, will the trial version let me test all of these features? 
	Yes! The free trial of Central is fully functional, so you can try binding projects, creating and managing branches, and explore other areas of Central like the online web-based review workflow, output analytics on your outputs, and more. You can sign up and start using it here: https://www.madcapsoftware.com/products/central/ 

	If we choose to host content on central and make sites private, is there an extra cost?
	No, there is no extra cost to view sites that are live and public or sites that are live and set to private. Here is a quick video tutorial series on managing sites, and using Central to host your output: https://www.madcapsoftware.com/videos/central/#Sites 

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	



